
CALM KIT - Terms and Conditions
Your Privacy
We know your personal information is important to you, so it’s important to us. Our
Privacy Policy details how your information is collected, used and shared when
you use our Services. By using our Services, you're also agreeing that we can
process your information in the ways set out in the Privacy Policy, so please read it
here.

Use of Products
CALM kit is intended for use by CALM fundraisers only. Items may not be sold on
for profit (either personal or for CALM) and should only be used for fundraising
activities or raising awareness of CALM’s services and campaigns.

All fundraisers sporting the CALM brand are expected to behave within the
fundraising code of best practice. A basic summary of some of the legal
limitations on fundraising can be found on page 13 of our fundraising manual
here, however for more detailed information, please consult the fundraising
regulator.

Donations
Donations for all products are optional to ensure KIT is available for everyone who
wants to support our life saving work.

All KIT items can be requested free of charge by entering £0 into the donation
amount field prior to adding an item to your basket.

However, please do bear in mind that it costs CALM £6 to print, pack and post
each order, plus the cost of the merchandise itself. These costs are incorporated
into the suggested donation amount.

Order Quantities
In order to save costs, protect the environment, and ensure stock is available for
everyone who needs it, some items are limited in the amount that you can order.
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Clothing items - including T-shirts, activewear vests and t-shirts, and cycling
jerseys - are limited to a maximum of 1 per customer. All other physical items
have a set amount. Downloads have no limit for ordering.

The CALM team reserves the right to refuse orders where the number of orders
you’ve placed along with their quanities exceeds that which is reasonable for the
activities. If you require more than what you can order contact the CALM team to
discuss this.

Postage
All orders are sent by Royal Mail 2nd Class. If you require an order to be delivered
sooner, please contact the CALM team here and we will aim to post it to you by 1st
class.

Returns and Exchanges
If you need to return or exchange them for any reason you can return any CALM
merch to this address:

Profile Print
The Loom
14 Gower's Walk
London E1 8PY

Please enclose your order number with a reason for your return.

If you need to exchange your order, simply follow the return process above and
re-order the product or size you need here.

If you require a refund for your purchase, please contact the team here. Once
your refund has been processed, please allow 10 working days for monies to be
returned to your account.

Contact and Disputes
If you have any complaints, questions or need to get in touch with us about your
order, you can contact the team here.

We aim to reply to your queries within 5 working days unless stated otherwise.
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